
Skolverket – a presentation
The National Agency for Education



Skolverket, the National Agency for

Education, is Sweden’s national authority

for pre-school activities, school-aged

child-care, schools and adult education.

The Agency’s role is to review and evaluate

education, stimulate development and 

check the performance of the education 

system in relation to legislation and 

statutory regulations.



The National Agency for Education’s collective remit is
to make active contributions to ensure that national
objectives for pre-school activities, school-aged child-
care, schools and adult education are achieved. In
order to gain information about the various institutions
and to promote improvement, the Agency is involved
in follow-up, evaluation, development and supervision.
The Agency conducts quality audits and also maintains
and supports research into educational matters. 

It also provides ongoing information on the situation of
Swedish pre-school activities, school-aged child-care,
schools and adult education to parliament and the gov-
ernment, the municipalities and the general public.
This information plays a fundamental part in decisions
relating to the various institutions and the ways in
which they can be improved.

Remit and division
of responsibility



The National Agency for Education has also developed
new forms of support for local development of educa-
tional activities and is increasingly involved in direct
contact with individual municipalities and schools.

The National Agency for Education was founded in 1991,
coinciding with a change in responsibilities for educa-
tion. State controls were replaced by an objectives-based
system with a high level of local responsibility.

● The Riksdag and the government determine the
national objectives and guidelines for pre-school activi-
ties, school-aged child-care, schools and adult educa-
tion in Sweden. Rules are set out in the Swedish
Education Act, the curricula and various statutory reg-
ulations. These rules are intended to control the nature
of educational activities and to guarantee equivalent,
standardised operations in all parts of the country.

● The National Agency for Education develops syllabus-
es and grading criteria in addition to providing general
advice. Its responsibilities include the national school
head training programme, and the approval and supervi-
sion of independent schools. Swedish education overseas
which receives financial support from the state also falls
within the National Agency for Education’s remit.



● The municipalities have primary responsibility for
pre-school activities, school-aged child-care, schools and
adult education and have a duty to distribute resources
and organise operations to enable pupils to meet the
national objectives.
Provided they comply with these basic regulations and
principles, all pre-schools, schools and leisure-time cen-
tres are free to adopt working methods to suit themselves.

The National Agency for Education has a central unit
on Kungsholmen in Stockholm and eleven local units
spread around the country. The local units take part in
the overall activity of the Agency, responding to various
indicators and signals, evaluating data and analysing
the information which the Agency compiles, in consul-
tation with the municipalities in their respective geo-
graphical areas. In addition, there are four regional
supervisory units.

This brochure provides a brief description of how The National

Agency for Education operates. www.skolverket.se is a source

of further information. It is also possible to download and order

reports and other documents from the website.





The National Agency for Education regularly collects
data from the municipalities relating to pre-school activ-
ities, school-aged child-care, schools and adult educa-
tion, thus gaining fundamental knowledge of how they
function. Information is gathered each year relating to
how activities are organised, how much they cost and
the results achieved. Follow-up forms the basis for offi-
cial statistics relating to the sector for which the Agency
is responsible. 

Follow-up information provides the basis for compar-
isons, provokes questions and stimulates debate and
discussion. In-depth studies are carried out in order to
give a more finely balanced view. National surveys of
the attitudes to schools of the general public, parents,
pupils and teachers are also carried out. 

The knowledge built up through follow-up can lead to
further measures in respect of evaluation, development
and supervision.

Follow-up

SIRIS, the National Agency for Education’s internet-based

results and quality information system, makes it easier

to find information collected by the Agency. Pupils, par-

ents, politicians, civil servants, journalists and everyone

working within the education system can study and com-

pare the circumstances of various schools and the results

they achieve in order to encourage their efforts towards

development. Much of the information is presented at

school level so that individual school results can be stud-

ied. It includes data on pupil and teacher numbers and

collective records of final grades achieved by pupils in

compulsory and upper secondary schools.

SIRIS also features the analysis tool SALSA which

enables finely-tuned comparisons to be made between

schools. SALSA shows grades achieved in relation to the

educational attainments of parents, pupil gender and

the number of pupils with overseas backgrounds, all fac-

tors which have an effect on results. SIRIS can be

accessed at www.skolverket.se

In order to estimate the need for teachers, the National

Agency for Education produces forecasts.These are based

on adaptations of various registers indicating, for exam-

ple, the number of teachers who are expected to retire

and the subject skills which will be required in the future.

Other input sources are estimates of pupil numbers and

changes in the teacher-pupil ratio over the years.

Agency forecasts are used by the government, universi-

ties and other higher education institutions in order to

calculate the number of places needed on teacher train-

ing courses. Municipalities also use the forecasts for

planning purposes.

Examples



Evaluation entails in-depth study and analysis in specific
areas. The choice of these areas may be based on infor-
mation from follow-ups, other problem indicators or the
need for detailed knowledge about a particular subject
such as the effect of new reforms. The purpose is to
analyse and explain from various points of view and to
provide the basis for objective discussion relating to pre-
school activities, school-aged child-care, schools and
adult education, and for decisions to initiate changes.

Evaluation takes place in a selected number of munici-
palities and in various pre-schools, leisure-time centres,
schools and/or adult education establishments. Evalua-
tion enables the Agency to find out and assess how activ-
ities are being carried out, their content and results. The
results of evaluations are of fundamental importance to
those responsible for, and active in, education in their

Evaluation





efforts to improve and revitalise their work. Facts and
analyses produced by the Agency via follow-up and
evaluation form the basis of improvement initiatives at
all levels in the system. In addition, international com-
parative studies are carried out to evaluate the Swedish
education system in relation to other countries. 

Special conditions apply to quality audits carried out by
the National Agency for Education: the Swedish govern-
ment specifies the subject areas for research into the
ways in which pre-school activities, school-aged child-

The National Agency for Education was commissioned

by the government to monitor development in the

municipalities of integration between the pre-school

class, compulsory school and leisure-time centres. A

project group conducted case studies in a number of

small municipalities, interviewed parents and acted as

observers in various situations.

Results show that integration is proceeding well, even

though it has resulted in more schooling for 6 year-olds

than was intended in the reform. In view of this, pre-

school staff should be given more time for dialogue,

planning and evaluation together with other education

specialists in the system.

A quality audit of grade assessment in municipality

schools showed that both pupils and teachers have a

positive attitude to the new goal- and knowledge-relat-

ed grading system, largely because pupils are measured

against set objectives rather than compared to each

other. But the audit also showed that a majority of

pupils and teachers are of the opinion that the national

objectives and criteria are imprecisely formulated. This

makes it difficult for pupils to understand what is

required in order to achieve certain grades.There is often

a lack of agreement between teachers at the same

school as to which criteria apply for different grading lev-

els, similarly between different schools and types of

school within a municipality.

The audit group’s recommendations included a sugges-

tion that the municipalities should take the initiative for

harmonisation of grade setting and for schools to strive

towards making grade criteria as clear as possible to link

in with their own teaching.

Examples



care, schools and adult education institutions are work-
ing to achieve the national objectives. Most of those
responsible for these audits are recruited from outside
the system owing to their expertise in specialist areas.
The focus of quality audits is the education which pupils
actually receive. 

Whilst the National Agency for Education does not con-
duct its own research, it does initiate, monitor and pub-
lish results of research at universities and other higher
education establishments.





The National Agency for Education is the supervisory
authority for pre-school activities, school-aged child-care,
schools and adult education. The Agency is therefore
responsible for checks to ensure that the principal
organisers for schools, adult education and state child-
care comply with national regulations and various pol-
icy documents. 

As requested by the government, checks are conducted
annually on one sixth of Sweden’s municipalities. There
is also regular follow-up of independent and overseas
schools.

Other reasons for the National Agency for Education to
decide to adopt a supervisory approach might include
parents who complain of shortcomings in the system.
The Agency also assumes a supervisory role when there
are signs of other shortcomings. 

Supervision sometimes occurs within certain priority
areas such as access to education, opportunities for all
pupils to achieve learning objectives and their right to
support, efforts to eliminate abuse, pupil and parental
influence and the obligations of the principal organisers
to manage their own affairs properly.

Supervision

A pupil in year 6 had for a long time been subjected to

physical abuse and verbal taunts. The school and the

principal organiser maintained that the school had con-

stantly made efforts to stop the bullying and to improve

the school situation for the pupil in question. In their

view the bullying had stopped and it was up to the indi-

vidual pupil to let them know if it resumed.

The National Agency for Education held that the bullying

had not in fact stopped, and stressed the importance of

evaluation to see if the measures adopted are the right

ones.The duty to report the situation placed on the pupil

does not accord with the responsibility of the principal

organiser under current regulations.

The new rules governing upper secondary schools

require remedial programmes for all pupils in need of

special support. In a systematic supervisory review, the

National Agency for Education studied the extent to

which upper secondary schools are complying with this

policy. In one of the municipalities under review there

were no remedial programmes and obtaining support in

any subject other than Swedish, English and mathemat-

ics presented difficulties.

Follow-ups revealed that the municipality took a positive

view to the supervisory review and had taken the appro-

priate steps to ensure compliance with the new rules.

A pupil at an independent school was informed he was

no longer welcome at the school. According to his par-

ents, the reason for his exclusion was that he had not

paid sufficient attention to his school work, that he had

been badly behaved and had disrupted other pupils.The

National Agency for Education contacted the school

head who claimed that the pupil was a danger to other

pupils. The school cited the Swedish Working Environ-

ment Act as part of the reason for its actions.

The National Agency for Education ruled that the school

had excluded the pupil without grounds under current

regulations and therefore voiced criticism of the school.

The Agency’s follow-up of its ruling revealed that the

exclusion had been withdrawn immediately and that the

pupil had returned to school.

Examples



The National Agency for Education promotes the devel-
opment of pre-school activities, school-aged child-care,
schools and adult education via measures of active sup-
port aimed at improved achievement of objectives. 

This support takes the form of general communication
and information initiatives together with specially tar-
geted support for selected institutions and principal
organisers.

General initiatives include the production of informa-
tion and reference materials, organising seminars and

Development





conferences, supporting competence development and
networks of various kinds, and communicating and
providing information via the Agency website. 

Targeted initiatives are based on situation analysis and
established needs for measures to improve results and
increase the level of objectives attainment. Analyses and
remedial plans are produced in consultation between
relevant authorities, institutions and the National

The National Agency for Education works in various

ways to support and develop the work of schools with

regard to fundamental values and health. A quality audit

of sex and relationships education, education relating to

tobacco, alcohol and other drugs, and efforts to reduce

bullying and other forms of abuse showed that the man-

agement and organisational skills of school heads are

decisive factors in the quality of teaching and the gener-

al atmosphere in schools.

In support of schools heads, the National Agency for

Education produced a pamphlet, ”My job is to tie it all

together”. It includes an analysis of the problems and

opportunities present in the efforts of heads to develop

the three areas.

During the European Year of Languages, the National

Agency for Education was active in focussing attention

on the significance of language skills. There is a lively

debate on the value of language skills. A large majority

of the pupils in compulsory school opt to study German,

French or Spanish in addition to their native language

and English, yet many of them give up their language

studies at an early stage.

The developmental work regarded as a priority by the

Agency includes extensive competence development

training for teachers, a major languages conference, the

production of a language anthology and the establish-

ment of a special subject area and a discussion forum at

the Agency website.
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Agency for Education. Each year this work involves
around 60 municipalities, and eventually all of them
will have been covered. Special attention has been paid
to development of the basic skills of reading, writing
and arithmetic. One general aim is to improve the
capacity of local institutions to carry out systematic
reviews of their own results in relation to the measures
they have taken, and to work towards long-term sus-
tainable development.



GÖTEBORG
Ekelundsgatan 9
SE-411 18 Göteborg, Sweden
Tel: +46 (0)31-743 24 00
Fax +46 (0)31-743 24 20

The office covers the following 
geographical area:
Ale, Falkenberg, Färgelanda, Göteborg,
Härryda, Kungsbacka, Kungälv, Lerum,
Lilla Edet, Lysekil, Munkedal, Mölndal,
Orust, Partille, Sotenäs, Stenungsund,
Strömstad, Tanum, Tjörn, Trollhättan,
Uddevalla, Varberg, Vänersborg, Öckerö.

LINKÖPING
S:t Larsgatan 21
SE-582 24 Linköping, Sweden
Tel: +46 (0)13-24 58 17
Fax: +46 (0)13-24 58 22

The office covers the following 
geographical area:
Aneby, Boxholm, Eksjö, Eskilstuna,
Finspång, Flen, Gnesta, Katrineholm, Kinda,
Linköping, Mjölby, Motala, Norrköping,
Nyköping, Nässjö, Oxelösund, Strängnäs,
Sävsjö, Söderköping, Tranås, Trosa, Vadstena,
Valdemarsvik, Vetlanda, Vimmerby, Vingåker,
Västervik, Ydre, Åtvidaberg, Ödeshög.

LUND
Västra Stationstorget 10
SE-222 37 Lund, Sweden
Tel: +46 (0)46-16 19 00
Fax: +46 (0)46-16 19 20

The office covers the following 
geographical area:
Bjuv, Burlöv, Båstad, Eslöv, Halmstad,
Helsingborg, Hylte, Höganäs, Hörby, Höör,
Klippan, Kävlinge, Laholm, Landskrona,
Lomma, Lund, Malmö, Simrishamn, Sjöbo,
Skurup, Staffanstorp, Svalöv, Svedala,
Tomelilla, Trelleborg, Vellinge, Ystad,
Åstorp, Ängelholm.

KARLSTAD
Järnvägsgatan 6
SE-652 25 Karlstad, Sweden
Tel: +46 (0)54-12 06 84
Fax: +46 (0)54-12 06 90 

The office covers the following 
geographical area:
Arboga, Arvika, Askersund, Bengtsfors,
Dals-Ed, Degerfors, Eda, Filipstad,
Forshaga, Grums, Hagfors, Hallsberg,
Hammarö, Hällefors, Karlskoga, Karlstad,
Kil, Kristinehamn, Kumla, Kungsör, Köping,
Laxå, Lekeberg, Lindesberg, Ljusnarberg,
Mellerud, Munkfors, Nora, Storfors, Sunne,
Säffle, Torsby, Åmål, Årjäng, Örebro. 

LULEÅ
Sandviksgatan 81
SE-972 34 Luleå, Sweden
Tel: +46 (0)920-23 14 70
Fax: +46 (0)920-23 14 79

The office covers the following 
geographical area:
Arjeplog, Arvidsjaur, Boden, Gällivare,
Haparanda, Jokkmokk, Kalix, Kiruna,
Luleå, Pajala, Piteå, Älvsbyn, Överkalix,
Övertorneå.

SKÖVDE
Kyrkogatan 11, 1/2 tr
SE-541 30 Skövde,Sweden
Tel: +46 (0)500-42 75 91 
Fax: +46 (0)500-42 75 92

The office covers the following 
geographical area:
Alingsås, Bollebygd, Borås, Essunga,
Falköping, Gislaved, Gnosjö, Grästorp,
Gullspång, Götene, Habo, Herrljunga, Hjo,
Jönköping, Karlsborg, Lidköping, Mariestad,
Mark, Mullsjö, Skara, Skövde, Svenljunga,
Tibro, Tidaholm, Tranemo, Töreboda, Ulrice-
hamn, Vaggeryd, Vara, Vårgårda, Värnamo.

Where to find the National 
Agency for Education



STOCKHOLM
Karlbergsvägen 77-81, 6 tr
SE-113 35 Stockholm, Sweden
Tel: +46 (0)8-690 97 01
Fax: +46 (0)8-690 97 00

The office covers the following 
geographical area:
Botkyrka, Danderyd, Ekerö, Gotland,
Haninge, Huddinge, Järfälla, Lidingö, Nacka,
Norrtälje, Nynäshamn, Nykvarn, Salem,
Sigtuna, Sollentuna, Solna, Stockholm,
Sundbyberg, Södertälje, Tyresö, Täby,
Upplands-Bro, Upplands Väsby, Vallentuna,
Vaxholm, Värmdö, Österåker.

UMEÅ
Nygatan 18-20, 1 tr
SE-903 27 Umeå, Sweden
Tel: +46 (0)90-17 99 70
Fax: +46 (0)90-17 99 79

The office covers the following 
geographical area:
Bjurholm, Dorotea, Lycksele, Malå,
Nordmaling, Norsjö, Robertsfors,
Skellefteå, Sorsele, Storuman, Umeå,
Vilhelmina, Vindeln, Vännäs, Åsele.

VÄXJÖ
Klostergatan 13
SE-352 31 Växjö, Sweden
Tel: +46 (0)470-74 69 11
Fax: +46 (0)470-74 69 14

The office covers the following 
geographical area:
Alvesta, Borgholm, Bromölla, Emmaboda,
Hultsfred, Hässleholm, Högsby, Kalmar,
Karlshamn, Karlskrona, Kristianstad,
Lessebo, Ljungby, Markaryd, Mönsterås,
Mörbylånga, Nybro, Olofström, Osby,
Oskarshamn, Perstorp, Ronneby,
Sölvesborg, Tingsryd, Torsås, Uppvidinge,
Växjö, Älmhult, Örkelljunga, Östra Göinge.

SUNDSVALL
Storgatan 22
SE-852 30 Sundsvall, Sweden
Tel: +46 (0)60-17 84 50
Fax: +46 (0)60-17 84 57

The office covers the following 
geographical area:
Berg, Bollnäs, Bräcke, Hudiksvall,
Härjedalen, Härnösand, Kramfors, Krokom,
Ljusdal, Nordanstig, Ovanåker, Ragunda,
Sollefteå, Strömsund, Sundsvall,
Söderhamn, Timrå, Ånge, Åre, 
Örnsköldsvik, Östersund.

UPPSALA
Trädgårdsgatan 12
SE-753 09 Uppsala, Sweden
Tel: +46 (0)18-13 93 08
Fax: +46 (0)18-13 93 17

The office covers the following 
geographical area:
Avesta, Borlänge, Enköping, Fagersta,
Falun, Gagnef, Gävle, Hallstahammar,
Heby, Hedemora, Hofors, Håbo, Leksand,
Ludvika, Malung, Mora, Norberg, Ockelbo,
Orsa, Rättvik, Sala, Sandviken,
Skinnskatteberg, Smedjebacken,
Surahammar, Säter, Tierp, Uppsala,
Vansbro, Västerås, Älvdalen, Älvkarleby
Östhammar.



Additional brochures

can be obtained from:

Liber Distribution
Publication Services
SE-162 89 Stockholm
Sweden
Tel: +46 (0)8 690 95 76
Fax: +46 (0)8 690 95 50
E-mail: skolverket.ldi@liber.se

Order number: 02:702
ISBN 91-89314-76-X

Skolverket

(The National Agency for Education)

SE-106 20 Stockholm
Sweden
Tel: +46 (0)770-78 32 00
Fax: +46 (0)8-24 44 20

Visiting address: Alströmergatan 12

www.skolverket.se
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